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NMOJ/Ib3OBATE/IbCKOE
COINALWUEHUE

Mcnonb3ya Smart Plaza 2.0, Bbl cornatiaeTtecb
cobntopatb ycrioBuA HacToswero Nonb3oBaTenbCKoro
cornaweHus («[Nonb3oBaTesibCKOE COrnalleHmne» nnm
«CornatueHune»).

Mo>kanyncTa, BHUMATEIbHO NPOYTUTE
HMXKeN3noxkeHHoe Nonb3oBaTebCckoe cornalleHmne
nepea ncnonb3osaHueM Smart Plaza 2.0. Ecnv Bbl He
cornacHsbl ¢ ycnosmamMu lNonb3oBaTtenbcKoro
cornawieHus, Bbl HE MOXKETE Mo/ib3oBaTbCcsa Smart
Plaza 2.0. HacTtosauwlee Nonb3oBaTtenbckoe
cornaweHmne npuMeHseTca K Nto6oMy MCNoNb30BaHUIO
Smart Plaza 2.0, a Takke K 4orosopam Kynam-
NpoAa>kun, 3aKNtoYeHHbIM B COOTBETCTBUMN C A@HHbIM
noKyMeHTOM. bonee nogpo6bHoe onncaHue Smart
Plaza 2.0, a Takoke nHbopMaLma 0 CUCTEMHbIX
TpeboBaHUAX AOCTYMHbI MO agpecy
https://tspm.kz/smart-plaza/

1. ONPEOENIEHNA

1.1. Mo6unbHoe npuno>xeHne «Smart Plaza» nnum
«Smart Plaza 2.0» — nporpaMMHoe o6ecneyeHue,
npuHagnexatee TOO «TSPM» Ha npaBe
cob6CTBEHHOCTH, NpegHa3HaAUYEHHOE 4/1A YCTaHOBKW Ha
MO6UMbHbIE YCTPOWCTBA NO/b30BaTeNEN,
obecnevmBaroLlee A0CTyN K PyHKLMOHAanNy, BKIo4Yas,
HO He OrpaHM4YnBasChb: CUCTEMY TOANBHOCTH,
LLIOMEPTOKEHDI (T.€.KyMOHbI), cepTuduKaThl,
NapKoBOYHbIN CepPBUC, adULLYy KUHOTEATPOB, HOBOCTH,
akumm, o6paTHyH CBA3b U MHbIE CEPBUCHI.

1.2. «<Monb3oBartenb» UNN «Bbl» — NU3NYECKOE NNLLO,
ycTaHoBMBLUee Smart Plaza 2.0 Ha CBO€ yCTPOMNCTBO
n/vnun npolleaulee npouenypy permcrpaymm B Smart
Plaza 2.0, n npyHMMatoLLee yCnoBuA HacToALLEero
CornawueHwus.

1.3. «<MapTHEpP NporpaMMbl NOANBHOCTU>» UNTU
«MapTHep» — ropugmnyeckoe nnuo u/mnm
MHOMBUAYaNbHbIA NpeanpUHMMaTENb, ABNAKOLLMIACA
apeHaaTopoM unu KoHTpareHtom TPLL,
pa3mecTtmBLINM B Smart Plaza 2.0 akuuu, KynoHbl,
cepTmdunKkaTtbl UNU UHbIE CNieLanbHble MPenoXKeHMs
ana MNonb3oBaTenewn.

1.4. <Cuctema noanbHoctu Smart Plaza» —
BHYTpeHHAA 60HyCHaA nporpamMmMa, npegocraBnaemas
AOMUHMCTPATOPOM, B paMKkax kotopon [lonb3oBaTenb

NANOANTAHYLbI
KENICIMI

Smart Plaza 2.0 KocbIMLUIAChIH NanganaHy apKbibl
ci3 ocbl [langananyLubl KeMiCiMiHiH,
(«ManpanaHywbl kenicimi» HeMece «Kenicim»)
LapTTapblH cakKTayra Kenicecia.

Smart Plaza 2.0 kocbIMLUAChIH KongaHap angbiHaa
TeMeHaeri [NanganaryLbl KeNiCiMiH MYKUAT OKbIN
WbIFbIHbI3. Erep cia NanganaHyLbl KeNiciMiHiH
WwapTTapbiMeH KenicneceHris, Smart Plaza 2.0
KOCbIMLLIACbIH NarganaHa ariManchbls.

Ocbl ManganaHyLwbl kenicimi Smart Plaza 2.0
KOCbIMLLACBIH Ke3 KENreH nanganaHyfa, coHgamn-ak,
OCbl Ky>KaTKa ColKec >kacanraH caTbin any-carty
LapTTapbliHa KongaHbinagbl. Smart Plaza 2.0
KOCbIMLLIACbIHbIH, TO/bIFbIPpAK, cnaTraMachl,
COHAan-aK XXymnesik Tanantap Typanbl aknapaT
Keneci MekeH>anaa Ko/mkeTiMai:
https://tspm.kz/smart-plaza/

1. AHbIKTAMAJIAP

1.1. «<Smart Plaza» HeMece «Smart Plaza 2.0»
Mo6unbaik KocbiMwachbl — «TSPM» XKLLIC-He
MEHLLIK KYKbIFbIHAA TUecini 6argapnamManbik
KaMTaMachbI3 eTy, NangananyLublnapabiH, MObunbai
KypblnFbliapblHa OpHaTyFa apHanfaH,
PYHKLUMOHaNAbIK MyMKIHAIKTEPre KO/MKeTiMAinikTi
KaMTaMachbI3 eTeTiH, COHbIH iLliHAEe: aganblk,
>Xyneci, LonepTokeHaep (AFHM, KynoHaap),
cepTudukaTrTap, aBToTypak Kbl3MeTi, KNHOTeaTpnap
aduLuachl, XxaHanblkTap, akumnanap, kepi 6annaHbic
>XoHe 6acka ga KbiaMeTTep.

1.2. «[TanpanaHyLwbl» HeMece «ci3» — Smart Plaza
2.0 KOCbIMLLACbIH 63 KYpPblfbiCbiIHA OPHaTKaH
»KeHe/HeMece Smart Plaza 2.0 KkocbIMLLACbIHAA
TipKey paciMiHeH eTKeH, XxaHe ocbl KeniciMm
LuapTTapblH KabblnaanTbiH XXeKe Ty/IFa.

1.3. «<Apanppik, 6argapnamacbiHblH cepikTeci»
HeMece «CepikTec» — Cayga-olblH-cayblk,
OopTasbIfbIHbIH XKasFa anyLblCbl HEMece
KOHTpareHTi 6onbin TabbinatbiH, Smart Plaza 2.0
KocbIMLIacbiHAa [NangananyLbiiap ywin
akuuanap, kynoHgap, ceptudukarrap Hemece
6acka ga apHalbl yCbiHbICTapAbl OpHanacTblipFaH
3aHabl TyNIFa XXoHe/HeMece XKeKe Kacinkep.


https://tspm.kz/smart-plaza/
https://tspm.kz/smart-plaza/

MOXKeT nony4aTtb 60HychI («LLlonepTokeHbI») 3a
onpegenéHHble AencTenA n o6MeHMBaTb UX Ha
CKUAOKW, NOAAPKM NN UHbIE BO3HArpaxxaeHus,
onpeaenéHHble AGQMMHUCTPaTOpPoM unu MNMapTHEPOM.
1.5. «<BOHYyCbI» — yC/IOBHbIE €ANHMULbI YYETA
(BMpTyanbHana BantoTa), Hauucnasaemole [Nonb3oBaTtesnto
B pamkax CucteMbl NoAnbHOCTU. BOHYCbI He ABNAOTCA
OEHEXHbIMU cpeAcTBaMu, He nogsiexkat obMeHy Ha
BaNOTY U MOTYT 6bITb MCMONb30BAHbI UCKTHOYUTENBHO
B Smart Plaza 2.0 B COOTBETCTBUM C €0
dyHKUMOHanoM n TpebosaHnaMmn CornalueHms.

1.6. «LLlonepTokeHbI» — 31eKTPOHHAA OTMeTKa UK
undpoBOM Ko4, AOCTYNHbIN B MOBUIBEHOM
npunoxxeHnu, npegocTtasnatowmm Nonb3oBaTento
npaBo Ha NonyveHne CKUOKW, nogapka nnmycnyrm ot
MapTHEpPa Npm cobnoaeHNN YCTIOBUIN, YKa3aHHbIX B
onncaHum wonepTokeHa. KynoH He nogne>xxmnt obMeHy
Ha AeHeXHble cpeacTBa.

1.7. «CepTuUdunkar» — 371eKTPOHHAA OTMETKA UMK
undpoBom koa, npegocTtasnsatowmm NMonb3oBartesnto
npaeo Ha nonyveHne onpenenéHHOro Togapa nnm
ycnyrm ot lNapTHEpa 6e3 AononHNTENbHOM onnaThl
(nnbo c yacTUHOM onnaTow, ecnn aTo
npenycMOTPEHO YC0BUAMM).

1.8. <AKLUUA» — MAPKETUHIOBOE NpeaIoXKeHMe,
npoeoguMoe AGMUHUCTPATOPOM Unu MNMapTHEPOM,
poctynHoe lNonb3oBaTtenam Ha onpeaenéHHbIX
YCNOBUAX U B yCTaHOB/IEHHbIE CPOKU, MHPOPMaLMA O
KOTOpbIX pa3mellaeTtca B Smart Plaza 2.0.

1.9. «MapKoBO4YHbIV cepBUC» — GyHKLMOHan Smart
Plaza 2.0, nossonsatowmn NMNonb3oBaTtento ynpaenaTb
NapKOBOYHbIMU yCyramm, BKroYaa onnaTy napkoBky,
NPOCMOTP BPEMEHMU, OCTaBLLEr0CA A0 OKOHYaHUA
onfayeHHOro nepmoaa, n crnosb3oBaHne GOHyCOB
LA YaCTUYHOW UM NONHOM onnaaTthbl YCAYr NapKOBKM
(MpY HanNU4YKMM TaKoM BO3MOXKHOCTM).

1.10. «<KnHocepBuc» — pyHkumoHan Smart Plaza 2.0,
npepocTtaenAatowmnm Nonb3oBaTento BO3MOXXHOCTb
npocMmartpuBaTb adpuLLy KUHOTeaTPOB, BbiIbMpaTth
MecTa n npnobpetatb BMneTbl Ha ceaHChbl B
KMHOTeaTpax, pacrnono>xeHHbix B TPLI.

1.11. «Cny>x6a 3a60Tbl» — pyHKLMOHAN Smart Plaza
2.0, nozeonaAtowmi Nonb3oBartento oTNpPaBnATb
obpaluleHuna n 3anpocsl, BbibpaTb TEMy o6paLleHus,
NpUKpennAaTb TEKCTOBbIE U/nnn megmnadannsl, ¢
nocnegyroLlen nepegadven aTUX gaHHbIX
ApMuUHMCTpaTopy aAna obpaboTku.

1.12. <baHHepHan cucrtema» — peksiaMmHble 610KM
BHyTpM Smart Plaza 2.0 (BepxHue 6aHHEpPbI, HUXKHUE
6aHHepbl, cnangepobl), otobpaxkatoLime HOBOCTH,
akunmM 1 cneuvanbHble NpeanoxxeHna
AoMuHucTpatopa nnn lNapTtHEpPOB.

1.4. «<Smart Plaza apangpbik >xyneci» — OKiMLUi
yCbIHaTbIH iLLKi 6OHYCTbIK 6argapnama, OHbIH,
weHbepiHae ManpganaHywsbl 6enrini 6ip sapekeTTep
ywiH 60HycTap («LLlonepTtokeHaep») anbin, onapabl
OkiMLi HeMmece CepikTec aHblKTaraH
>XXeHingikrepre, colinbikTapra Hemece 6acka ga
cbiakblnapra anbipbactam anagbl.

1.5. «<boHycTap» — Aganaplk >XyMeci aacbiHaa
MarpananyLbira ecenTeneTiH WapTTbl ecen
BipnikTepi (BUpTyanabl Bantota). boHycTtap
aklUuanam Kkapaxat 6onbin tabbinMangbl, Bantotara
amblpbacTayra >xaTnanabl XxeHe onapgbl Tek Smart
Plaza 2.0 kocbIiMLIacbIiHAA, OHbIH,
$dyHKUMOHaNnAbIFbiHa XXoHe KeniciM TanantapbiHa
colnkec nampananyra 6onagbl.

1.6. «llonepTtokeHaep» — Mobunbaik KocbiMLLaga
KO/MKETIMAi aneKTpoHAbIK 6enri Hemece UMPpPbIK,
Koga, on ManganaHyLlbiFa LLONEPTOKEHHIH,
cuvnaTTamMacbliHAA KepPCEeTINIreH LwapTTap cakKrasnfaH
xarpanga CepikTeCTeH XeHinaik, Cblnblk HEMECe
KbI3MeT anyra Kykblk 6epegi. KynoH akwwanan
KapaxkaTtka anmbipbacTayra xxaTrnangpbl.

1.7. «CepTtudunkar» — NanganaHyLibira
CepiktecTteH 6enrini 6ip Tayapabl HEMeCe KbI3METTI
KOCbIMLLIA TefieMci3 (HeMece LwapTTapaa
KapacTblpblniFaH 6onca, iliHapa TeneMMeH) anyra
KYKbIK, 6epeTiH aneKTpoHAabIK 6enri Hemece
undpnbiK Koa.

1.8. «Akuma» — OkiMLli Hemece CepikTec eTKI3EeTiH,
ManpganaHywbinapra 6enrini 6ip LapTTapMeH XaHe
6enrineHreH mepsiMae KO/MKeTIMAI MapKETUHITIK
YCbIHbIC, 0N Typanbl aknapat Smart Plaza 2.0
KOCbIMLUACbIHAA OpHanacTblpbliaabl.

1.9. «<ABTOTYpaK Kbl3MeTi» — Smart Plaza 2.0
$yHKUMOHanbl, on MNangananyLbliFa aBTOTYpak,
KblI3MeTTepiH 6ackapyFa, COHbIH, iLlliHAe Typak,
aKbICbIH Tesieyre, TOJIEHTEH KE3€EH, asKTanraHra
OEWiHr KanfFaH yakbITTbl Kapayra, coHaan-ak
60oHycTapabl aBTOTYpak, KbIBMEeTTEPIiHiH, iLlliHapa
HeMece TOAMbIK TeneMi ywiH nanganaHyra MyMKiHLIK
6epegi (MyHOoanm MymkiHAiK 6onraH xkarganga).
1.10. «<KnHokbI3MeT» — Smart Plaza 2.0
$yHKUMOHanbl, on NManganaHylbliFa KWHOTEATPNap
aduLiacbiH Kapayfa, opblHAAPAbl TaH4AyFa XKoHe
Caypna-omnblH-cayblK OpTasnblfblHAA OPHanacKkaH
KMHOTeaTpnapaarbl ceaHcTapra 6uneTrep catbin
anyra MyMkiHaik 6epegi.

1.11. «KaMKopnbiK Kbi3MeTi» — Smart Plaza 2.0
$yHKUMOHAanNbI, on MNManganaHyLublFa eTiHILUTEP MeH
cypaynap Xibepyre, eTiHill TakblpblObIH TaHAayFa,
MaTiHAIK XXoHe/HeMece Meana banngapgbl



1.13.«Mpodunb NMonb3oBatensa» —
nepcoHann3mpoBaHHbI pa3gen B Smart Plaza 2.0,
copepxawunm nipopmauuio o NMonbloBatene, ero
ctatyce B CucteMe nosanbHOCTU, KOnmyecTee 6OHYCOB,
NCTOpUM onepauun n HaCTPOMKax yBeAOMNEHUN.
1.14. «CTaTyC NOANBHOCTN» — YPOBEHb y4acTuA
Monb3oBartena B CnucrteMe noANbHOCTM (HanpuMmep,
Smart, bpoH3a, Cepebpo, 30M10T0), onpeaenaeMbi Ha
OCHOBaHWM CyMMbl HAKOM/TIEHHbIX 6OHYCOB,
KONMYeCTBa 3arpy>eHHbIX YEKOB WUN NHbIX
napamMeTpoB, ycTaHaB/IMBaeMbIXx AGDMUHUCTPATOPOM, U
npepoctasnaowmm Nonb3osaTento onpeaenéxHHole
NnpuBUNETUN.

1.15. «FfocTeBOM pe>XXnM» — UCMONb30BaHME Smart
Plaza 2.0 6e3 peructpaumu, Nnpm KOTOPOM
lMonb3oBaTtesnto NpeaoCcTaBNAeTCA OrpaHNYEHHbIN
dyHKUMOHanN.

1.16. <cAgMUHUcTpaTop» - TOO «TSPM».

1.17. «PedepanbHasn nporpamMma» - NOTEHLMNANbLHOMY
Monb3oBaTtento Smart Plaza 2.0 TekyLmm
Monb3oBaTtesieM HanpaBnseTca npurnawieHme B Smart
Plaza 2.0. 3a peructpauunto B Smart Plaza 2.0 HoBoMy
MNonb3oBartento, 1 Tekyulemy Nonb3osaTento no
npuraaweHno KOToporo 6b11 3aperncTpnpoBaH
HoBbIM Nonb3oBaTenb, HauUMcnATCA GOHYChI B
COOTBETCTBMM C HacToAwmMM CornalleHneM nnm
akTyanbHOM MHbGopMaumen, paameLaemomn B Smart
Plaza 2.0.

2. PEKBU3WUTbl SMART PLAZA 2.0

2.1. PekBuantbl AgMunHuctpatopa: TOO «TSPM»,
Pecnybnuka KasaxcTtaH, ropog Anmatel, Megeyckni
panoH, M-pH Caman 2, 111, BUH 200640013557.

2.2. ToBapHbIl 3HakK: «Smart Plaza», ncknroumntenbHble
npaea MHTeNNeKTyanbHON CO6CTBEHHOCTM Ha KOTOPbIN
npuHagnexxat AGQMUHUCTpaTopy.

2.3. DneKTpoHHasA noyra:
smartplazakazakhstan@gmail.com

2.4. udopmMauma o Toeapax /mnun ycnyrax lNaptHepos,
nx AKLMAX, BO3MOXKHbIX CMeLManbHbIX NpeaioxXeHnsaXx,
npepoctasnsaetca B Smart Plaza 2.0.

3. ONMMCAHUE CEPBUNCA

3.1. Smart Plaza 2.0 npepocTtaBnaeT
TEXHONOrn4Yeckyto nnatpopmy, Kotopaa coeanHAeT
Monb3oBatenen n MapTHepOB NporpamMmbl
noanbHocTn. TexHonorua Smart Plaza 2.0 no3eonser
Monb3oBaTtenAM 3HaKOMUTbCA ¢ AKLLMAMM Ha TOBapbI
n/vnnycnyru NapTtHepoB, KNHOCepBUCa; KpoMe Toro,
Monb3oBatenu MoryT ynpaBnsaTb NapKOBOYHbIMU
ycnyramu, Bkato4vasa onnarty napkoBku, MPOCMOTP
BPEMEHM, OCTaBLUErocA A0 OKOHYaHMA ONIaveHHOoro

TipKeyre, KeMiHHEH OCbl AepekTepai eHAey YLUiH
OKiMLire xibepyre MymKiHaik 6epegi.

1.12. «<baHHepnik >kxyne» — Smart Plaza 2.0 iwiHaeri
>XapHaMarblk 6nokTap (>korapfbl 6aHHepnep,
TeMeHri 6aHHepnep, cnangepnep), onap OKiMLIHIH,
Hemece CepikTecTepaiH, >KaHanbiKTapbiH,
aKkumaAanapbiH X8He apHambl YCbIHbICTapPbIH
KepceTeai.

1.13. «ManpganaHywbl npoduni» — Smart Plaza 2.0
KOCbIMLLAcCbIHAaFbl XXekeneHgipinreH 6enim, on
ManpanaHywbl Typanbl aKnapaTtTbl, OHbIH, Aganabik,
XymeciHgeri MapTtebeciH, 6oHycTap caHbiH,
onepauuanap TapuxblH >XaHe xabapnaHgbipy
napaMeTpfepiH KaMTabl.

1.14. «<Apangbik, MapTebeci» — [NanganaHyLbliHbIH
Apangblk >XyneciHe KaTbiCy AeHreni (Mbicanbl,
Smart, Kona, Kymic, AnTbiH), 0N XXUHaKTanfaH
B6oHycTap coMachl, >XYKTE/NIreH YEKTEP CaHbl HEMece
OkiMwwi 6enrinereH 6acka napamMeTpnep HerisiHae
aHbIKTanaabl xxaHe MNanpgananylwbira 6enrini 6ip
apTbiKLbINbIKTap 6epeai.

1.15. «KoHak pe>xumi» — Smart Plaza 2.0
KOCbIMLLACbIH TipKeyci3 nanganaHy, MyHaa
ManpganaHywbifa WwekTeyni GyHKLMoHan
yCbIHbINaabl.

1.16. «OKiMLLi» - <TSPM» XXLLC.

1.17. «Pedepanbppbik, 6argapnama» - Smart Plaza
2.0 KocbIMLUACbIHbIH, 8n1eyeTTi [angananyLlbICbiHA
arbiMpgarbl [Nanpananywbsl Smart Plaza 2.0
KOCbIMLLACbIHa LWakKbipy Xibepegai. XKaHa
ManpanaHywbl Smart Plaza 2.0 KocbiMLLacbiHAA
TipKenreHi ywiH, >xeHe >kaHa MNangananyLubl
TipkenreH wakblpy 60MbIHLLA aFbiMaarbl
ManpanaHyLwbiFa ocbl KenicimMre Hemece Smart
Plaza 2.0 kocbIMLWIacbiHAA OpHanacTblpbiiFaH
©3eKTi aknapaTtka cankec 6oHycTap ecentenegi.

2. SMART PLAZA 2.0 PEKBU3SUTTEPI

2.1. SKiMLWIiHIH pekBn3unTTepi: «TSPM» XLLC,
KasakcTtaH Pecnybnukacsol, AnmaTtbl Kanacel, Megey
aypnaHbl, Caman 2 warblH aygaHsbl, 111, BCH
200640013557.

2.2. Tayap 6enrici: «<Smart Plaza», ofraH epekiue
3UATKEPNiK MEHLLIK KYKbIKTapbl 9KiMLLire TMecini.
2.3. DneKTpoHAbIK noLuTa:
smartplazakazakhstan@gmail.com

2.4. CepiktecTepaiH Tayapnapsl / HeMece
KbI3MeTTepi, onlapAblH akumManapbl, biIKTUMan
apHambl yCbIHbICTapbl Typanbl aknapaTt Smart Plaza
2.0 kocbiMLacbiHaa 6epinepi.

3. KbISMET CUIMNATTAMACHDI


mailto:smartplazakazakhstan@gmail.com

nepwnoga, u nCNonb3oBaHue BOHYCOB 4717 YaCTUYHOM
WAKW NONHOM onnatbl ycnyr napkoBkn. Smart Plaza 2.0
He ABnAeTCA AUCTPUOBIOTOPOM MU UHBIM
npencraBuTeneM kakoro-nmbo 6perHaa, NpoaaBL,OM
ToBapos/ycnyr/ paboT, pecTopaHOM, KypbepPCKOMn
KoMnaHuen nam 6M3HEeCOM No NPUTOTOB/IEHUIO efbl.
3.2. NapTHep npepocTaBnaeT MHGOpPMaLmIo O CBOUX
AKLMAX Ha TOBapbl M BO3MOXKHbIE ycnyrn B Smart Plaza
2.0. Ecnu Bbl XO0TUTE Nonyuntb 60nee nogpobHyro
nHdOopMaLUo 0 ToBapax/ycnyrax, noXxanymcra,
CBAXMTECH C COOTBETCTBYIOLLUM [TapTHEpPOM.
[MapTHep HeceT OTBETCTBEHHOCTb 3a NpeAoCTaBNeHMe
TO4YHOW, akTyanbHOM 1 TpebyeMol No 3aKOHy
nHbopmaumm o ToBapax/ycnyrax. Obpatute
BHMMaHWE, YTO B OTAE/bHO B3ATbIX Cy4Yasx npoaaxka
M NOKYyMKa TOBapoB 1 BO3MOXHbIX ycnyr MNapTHepa
MOXEeT PerynmpoBaTbCA AOMNO/THUTENbHBIMMA
ycnoBuamm lNapTHepa.

3.3. ToBapbl n/unu ycnyrm no Akummn npmnobpetarortca
Nonb3oBaTensamMmy COOTBETCTBYHOLLEMO(MX)
MNapTHepa(o.). lNonb3oBartens, B cnyyae
npnobpeTteHnda ToBapa/ycnyrmy lNapTHepa kak no
AKLWMN, TaK 1 BHE AKLIMN, MOXKET 3arpy3unTtb GoTO
duckanbHoro vyeka B Smart Plaza 2.0. 3a ¢oT0
Kaxkgoro puckasnbHOro yeka, 3arpy>keHHoe B Smart
Plaza 2.0, Nonb3oBaTenb nonyyaet 60OHYCHI,
HauncnAeMble eMy B COOTBETCTBUM C UHPOPMaLIMEN,
pa3MeLleHHoW B pasgerne «O nporpaMMe N1oa1bHOCTU»
MobunbHoro npmnoXkeHms «Smart Plaza 2.0».

3.4. Smart Plaza 2.0 He HeceT OTBETCTBEHHOCTM Nepes,
lMonb3oBaTteneM 3a Hagnexxallee NCNOSTHeHWEe
ycnosun no Akumm NapTHepoOM.

3.5. MNpu ncnonbsosaHnm Smart Plaza 2.0 moxxeT 6bITb
yCTaHOB/IEHA MUHUMaIbHaA CTOMMOCTb NMOKYMKW, B
TakoM cny4ae Bbl bygete yBeaoMneHbl 06 3TOM B
pamkax Akuun. lNapTHep Mo cCBoOeMy YCMOTPEHUIO
onpegenaeT acCOPTUMEHT U LIEHbl HA CBOM TOBaphl,
[OoCTynHble No AKumu. MNMapTHep Takke MoXXeT
HaknagbiBaTb OnpeneneHHble orpaHMYeHna No AKLMN.
[MapTHep HeceT OTBETCTBEHHOCTb 3a
MHPOPMUMpPOBAHME BaC O KaKMUX-TMOO OrpaHNYEHUSX,
CBA3aHHbIX C Ha/IM4YMeM onpeneneHHbIX TOBapoB.

4.MNMPABO HA OTMEHY

4.1. Bbl He MOXKeTe OTMeHATb AKLLMW Ha TOBapbl U/nnwn
yCcnyrm nocne nx pasmewlieHuna B Smart Plaza 2.0.

4.2. AiBnsAsacb noTpebutenem, Bbl UMeeTe
yCTaHOB/IEHHOE 3aKoHOAaTeNbCTBOM Pecnybnmkm
KazaxcTtaH npaBo Ha Bo3BpaT ToBapa NapTHepy, y
KoToporo 6bin NnpnobpeteH Toeap. NMoTpebutens B
KOHTeKCTe gaHHoro [Nonb3oBaTeNnbCKOro cornalleHms
- ato Nonb3oBaresb.

3.1. Smart Plaza 2.0 NanganaHnyLubinap MeH
Apangabik, 6argapnamMachiHblH, CEPIKTECTEPIH
BipiKTipeTiH TexHonornanbiK nnatpopmMaHsbl
ycbiHagbl. Smart Plaza 2.0 TexHonorusacol
Mangananywbinapra CepiktectepaiH Tayapnapsbl
>XoHe/HeMece KbiaMeTTepi, KNHOKbI3MET 6oMbIHLLA
akumanapMeH TaHbiCyFa MyMKiHAiK 6epegi;
COHbIMeH KaTap, [NarganaHyLibiiap aBToTypak,
KbI3BMEeTTepiH, COHbIH iLliHAe Typak, aKbICbIH
Teneypni, TeNeHreH ke3eH aaKranfaHra AeuiHri
KanFaH yakbITTbl Kapayabl >)kaHe 60HycTapabl
aBTOTYpPaK KbI3METTEPIiHIH, iLliHapa HeMece TOoNbIK,
TeneMiyLwiH nangananyabl 6ackapa anagbl. Smart
Plaza 2.0 eukaHpam 6peHATIH ANCTPUOBIOTOPI
HeMece Hacka ekini,
Tayapnap/Kbi3MeTTep/>kKyMbICTap caTyLUbIChl,
MenpamxaHa, Kypbep/ik KOMMaHUa HeMece Tamak,
navbiHaay 6usHeci 601bin TabblnMangbl.

3.2. CepikTec 63iHiH Tayapnapbl MeH bIKTUMar
KbI3MeTTepi 6oMbIHLLA akumsanap Typasbl
aknapaTTbl Smart Plaza 2.0 kocbiMwWwacbIHAA
ycbiHaabl. Erep cis Tayapnap/kbi3amMeTTep Typarsbl
TONbIFbIpaK aKnapar anfblHbl3 Kence, TUICTI
CepiktecneH 6arinaHbicbiHbI3. CepikTec
Tayapnap/kbI3MeTTep Typasbl HAaKTbl, ©3€KTi )XaHe
3aHMeH Tanan eTineTiH aknapaTtTbl YCbIHYFa
>xayanTbl. )KekenereH xxargannapga CepikTecTiH
Tayapnapbl MeH bIKTUMan KbI3MeTTEPIH caTy XKoHe
catbin any CepikTecTiH, KOCbIMLUA LLUapTTapbIMEH
peTTenyi MyMKiH EKEHIH eCKEpPIHi3.

3.3. Akuua 6omblHLLA Tayapnap »xaHe/HeMece
KbpIaMeTTep MarganaHyLblnapMeH TUICTI
Cepiktec(tep)aeH caTbin anviHagbl. [NanganaHyLbl,
CepikTecTeH Tayap/KbI3MeTTi akuua 6oMbiHLWA Aa,
akUMACHI3 Aa caTbin anfFaH xarganga, bnckangbl
yeKTiH doTocypeTiH Smart Plaza 2.0 KocbiMLLAaCbIHA
XYKTeN anagbl. Smart Plaza 2.0 KkocbIMLLAcbIHA
XXYKTenreH apbip ¢onckangbl YeKTiH doTOoCypeTi
ywiH ManpanaHywsbira «Smart Plaza 2.0» Mobunbai
KOCbIMLLACbIHbIH, «Agangblk 6argapnamMacsl
Typanbl» 6eniMiHAoe opHanacTbipbl/IFaH aKknapaTka
cankec 6BOHycTap ecenTeneni.

3.4. Smart Plaza 2.0 akuusa wapTtTtapbiHbiH Cepiktec
TapanblHaH TUICTi opbiHAanybl ywiH MNanganaHywibl
angbiHAa >kayanTbl eMecC.

3.5. Smart Plaza 2.0 kocbIMLLacCbIH nanaanaHfaH
Ke3ae caTbin anyablH eH TeMeHTi KyHbl 6erinenyi
MYMKiH, 6yn Xxafganga cisre akuma aacblHga éyn
Typanbl xabapnaHagbl. CepikTec e3 Kanaybl
6oMblHLLA aKLKUs BOMbIHLLA KOMKETIMA,
TayapnapblHblH aCCOPTUMEHTI MeH 6aranapblH
aHbiKTanabl. CepikTec coHaamn-ak akuusra 6enrini



4.3. Smart Plaza 2.0 ysegoMnseT, uto
3aKkoHopgaTenbcTBoM Pecnybnukum KazaxctaH
YCTaHOBJ/IEHbI OrpaHn4veHna npae noTpeburtenen Ha
BO3BpaT onpeeneHHbIX TOBapoOB, BKAO4YadA, MTOMUMO
npo4ero, cneaytoLime:

NPOAYKTbl MUTaHUA, ABNAKOLLMECH
CKOPONOPTALLMMUCA NN UMELOLLIME KOPOTKUM CPOK
rogHoCTH,

3aneyaTtaHHble TOBapbl, KOTOPbIE HE Moanaexxar
BO3BpaTy Mo coobpa>keHMsAM oxpaHbl 340POBbA UM
rMrneHbl, eCIM OHU BbINTM pacnevartaHbl Nocrne
[ocTaBKu, np.

5. YYETHbIE 3ANMUCU MNOJIb3OBATE/IEN

5.1. Monb3oBatenb Nony4vyaet orpaHUYEHHOE,
HenepegaBaeMoe, OT3bIBHOE MNPaBo MCMNOMb30BaTh
MobunbHoe npuno>XkeHne Smart Plaza 2.0
WCKNOUNTENbHO B paMkax GyHKLMOoHana n Ha
YCNOBUAX, NPeAyCMOTPEHHbIX HACTOALLMM
CornaweHuneM. JlInueH3na npegocTaBnaeTca ToNbKo
ANA NMYHOro ncnonb3oBaHmA Smart Plaza 2.0 Ha
YCTPOMCTBAx, NpuHaanexawmx lNonb3oBartento, 1 He
MOXeT 6bITb NepegaHa TPETbUM NMLaM,
cybnuueH3mpoBaHa nnm Ucnosib3oBaHa B
KOMMepYeCKMUX LLeNax, eC/im MHOE NPAMO He
npenycMoTpeHo HacToALwmM CornaiwleHmneM. MNMpu
yCcTaHoBKe npunioxeHuna ns Apple App Store nnm
Google Play ncnonb3oBaHue Takxke perynmpyerca
npaBunnaMy COOTBETCTBYHOLLMX N/IOLLAA0K, B
yacTtHocTM YcnoBuamm obeny>kmeaHua App Store m
Google Play.

5.2. lna ucnonb3oBaHuna Smart Plaza 2.0,
Monb3oBaTtesnb AO/MKEH CO34aTb YYETHYHO 3annchb,
cnenyAa HCTPYKLUKMAM no pernctpaumm B Smart Plaza
2.0. Y4yeTHble paHHble MOBWIbHOIo NPUNOXKEHNA
«Smart Plaza 2.0» AaBnaroTcA nepcoHanbHbIMM. Smart
Plaza 2.0 o6ecneumBaeT KOHOUAEHLNANBHOCTb U
HeAOCTYMHOCTb 414 TPETbUX NnL, MHOObIX AaHHbIX
YUYETHOW 3aNncK 1 aHaNorm4yHom HGopMaLnn,
HeobXxoAMMbIX 415 A4OCTyna K y4eTHOM 3anncu
MNonb3oBaTensa, a Takxxe nx 6eaonacHoe
ncnonb3oBaHme. [Nonb3oBaTenb MOXET MMETb TO/IbKO
O4HY NTMYHYIO YYETHYIO 3anucbk. Peructpupyace B
Smart Plaza 2.0 [Monb3oBaTenb gaet cornacume
AaMunHucTpaTopy Ha cbop, 06paboTKy, XpaHeHMe U
nepepavy nepcoHanbHbIX AaHHbIX.

Perncrpaumsa c nocnegyroLmMmM NCNONb30BAHMNEM
Smart Plaza 2.0 Nonb3oBaTtenem o3HavaerT, uTo (1)
lMonb3oBaTtesib 03HAKOMMUICA C HACTOALLUM
CornalieHuneM, (2) NONHOCTbIO COrnaceH ¢
HacToAwwmM CornaweHunemMm, n (3) paet cornacme Ha
cbop, xpaHeHne n 06paboTKy NepCcoHasbHbIX OaHHbIX,

6ip WwekTeynep Kotobl MyMKiH. CepikTec cisre
6enrini 6ip TayapnapablH 60nybiHa 6arinaHbICTbl KE3
KenreH wekreynep typansl xabapnayra >kayanTbl.

4. BAC TAPTY K¥KbIfbl

4.1. Ciz Smart Plaza 2.0 kocbiMLLacbIHAA
OopHanacTbIpblIFaH Tayapnap MeH/HeMece
KbI3MeTTepre KaTbiCTbl AKUMANapAbl XXona
anMamnchbI3.

4.2. TyTbiHYyLW I peTiHAae ci3 Ka3akcTaH
PecnybnnkacbiHblH 3aHHamacbiHAa 6enrineHreH,
Tayapabl catbin anfaH Cepikrecke kantapy
KYKbIFbiHa necis. Ocbl ManganaHyLbl KENiCiMIiHIH,
KOHTEKCTIHAE TyTbiHyLWbl — 6yn [NangananyLubl.
4.3. Smart Plaza 2.0 KasakctaH Pecny6nmnkachbiHbiH,
3aHHaMachbl TyTbiHyLWblTapablH 6enrini 6ip
Tayapnapgbl Kantapy KyKblKTapbiHa LLeKTeynep
6enrinereHiH xabapnanapl, CoHbIH, iLWiHAe, Bipak,
O/TapMEH LLUEeKTeNMeNn:

e  Te3 by3blnaTbliH HEMECE XapaMbl/blkK, MEPIiMi
KbICKa a3blK-TyNiK eHiMaepi,

e  O>KeTKi3inreHHeH KeMiH KanTaMachbl allblnFaH
6onca, neHcaynbIKTbl cCaKkTay HeMece
rmrmeHanblik cebenTtep 6oMblHLLA KanTapyra
>XaTnanTblH MepneHreH Tayapnap, T1.6.

5. MAUOANAHYLLbI AKKAYHTTAPbDI

5.1. ManganaHywbl Smart Plaza 2.0 Mobunbai
KOCbIMLLACbIH TeK QyHKLMOHan WweHbepiHae xXaHe
ocbl Kenicimae kesgenreH wapTrapaa
nanpanaHyra Lekteyni, 6epinMenTiH,
KanTapblnaTbiH KYKblK anagbl. JInueHsna Smart
Plaza 2.0 kocbiMLachIH Tek [NangananyLubiFa
TUecCIiNi KypblnFblnapaa >keke nanganaHy ywiH
6epinepi>xaHe ocbl KeniciMpe Tikenen kesgenmece,
yWwiHLWwi Tynranapra 6epinmengi,
cybnunueH3nanaHbanabl HeMece KOMMEPLUASbIK,
MakcaTTapga nanganaHbinimMmanabl. KocbiMLIaHbI
Apple App Store HeMece Google Play-aeH opHaTKaH
Ke3ge nanganany TWICTi anaHgapablH, atan
anTtkaHga App Store xxaHe Google Play kbiameT
KepceTy LapTTapbIMeH e peTTeneai.

5.2. Smart Plaza 2.0-Hbl nanganany yLUiH
Manpananywbl Smart Plaza 2.0-ga Tipkeny
HycKaynapbliH OpbliHAAalM OTbIpbiM, ecenTik >ka3ba
>xacaybl Tmic. «Smart Plaza 2.0» mobunbgai
KOCbIMLLIACbIHbIH eCENTiK AepekTepi >Xeke cunaTtra
6onbin Tabblnaabl. Smart Plaza 2.0
MarpanaHyLblHbIH eCeNTiK >XkazbacbiHa Ko
>XKEeTKi3Y YLUIH KaXXeTTi Ke3 KeJireH ecenTik >kazba
OEepeKTepiHiH XXaHe OCbIFaH yKcac aKknapaTTbiH,
KYMMANbINbIFBIH XXK8HE Of1apAblH, YLIWiHLUI TynFanapfa



1 (4) Ha cnoNb30BaHME KOHTAKTHOM MHpOpMaLUK
(TrenedoH, apgpeca, anekTpoHHas noyTa n T.n.)
Monb3oBatena ADMMHNCTPATOPOM 4718 CBA3U C
lMonb3oBaTtenem, BkAOYaA HO HEe OFrpaHUYNBaACDH, B
Lenax NpoBeneHMNA peknamMHbix KaMnaHun, AKumin, B
TOM 4YKcrie, C UCMOAb30BaHNEM MECCEHOKEPOB.
Monb3oBaTtenb MMeeT NpaBa u HeceT 06A3aHHOCTMU,
YCTaHOBJ/IEHHbIE AEMCTBYOLLMM 3aKOHO4aTEbCTBOM
Pecnybnnkn KasaxcTtaH, a Takoke HacTOALLMM
CornaweHueM. lNonb3oatenb HeceT
OTBETCTBEHHOCTb 3a OCTOBEPHOCTb CBEAEHWNI,
yKa3aHHbIX (pacKpbITbIX) UM NpU pernctpaunm B
Mo6unbHOM npunoxeHunn Smart Plaza 2.0.

5.3. Ecnn Bo3HMKaeT Nogo3peHne, 4YTo HeKoe
HEeYNOo/HOMOYEHHOE NNLL0 NOAYYNNO AOCTYN K AaHHbIM
y4yeTHoM 3anucu [Nonb3oBaTtensa nnm K caMom ydeTHOM
3anmcu nonb3oBaTend, [lonb3oBaTenb J0/MKEH
He3aMepnnnTebHO coobLLMTL 06 3TOM
agMuHucTpatopy. lNonb3oBartesnb HeceT
OTBETCTBEHHOCTb 3a N1to60oe ncnonb3oBaHne Smart
Plaza 2.0 u ntobble AencTBUA, OCYLLECTB/ISIEMbIE NOA,
yyeTHoM 3anuchbto Nonb3oBaTens.

6. LUOMNEPTOKEHDI

6.1. Nonb3oBaTtenn Smart Plaza 2.0 moryT nony4yatb
wonepTokeHbl Smart Plaza 2.0, agnAatoLmecs
9NEKTPOHHbIMM OTMETKaMM Un LMPpPOBbLIM KOAOM,
AocTynHbIM B Smart Plaza 2.0, npenocTtaBnaoLmmum
Monb3oBaTento NpaBo Ha No/y4YeHMe CKNOKN,
nogapka mnun ycnyru ot lNaptHépa npm cobnrogeHmnm
YCNOBUW, yKa3aHHbIX B ONMMCaHUM LLOMEPTOKEHaA.
LLlonepTokeH He Noane>xmut o6MeHy Ha AeHEeXHbIe
cpencTBa, 1 He gaeT BO3MOXXHOCTM MoyYaTtb CKUAKM,
nogapku, yciyrm B ApYrmx TOProBo-pasBriekaTenbHbIX
LEHTPaxX Ny ApYyrmx NOCTaBLLMKOB NOSOOHBIX yCnyr, He
asnarowmxca NapTHepamu.

6.2. Monb3oBatenn Smart Plaza 2.0 moryt nonyyaTb
LLIONEepPTOKEHbI B paMKax peKNaMHbIX akLMi Uam
creymanbHbIX NpeanoXXeHnun, NpoBoANMbIX Smart
Plaza 2.0 u/vnn MaptHepamun. Mcnonb3ya Kynowbl,
lMonb3oBaTtesnb cornaLlaeTca ¢ TeM, YTo:

(i) LWlonepTokeHbl NpegHa3Ha4YeHbl UCKIOUUTENBHO
ON1A TINYHOro ncnonb3oBaHuA Nonb3oBaTenem n MoryT
NPUMEHATBLCA TO/TbKO B COOTBETCTBUMN C UX
Ha3Ha4YeHMeM 1 yCTaHOBNEHHbIMW NpaBuiamu;

(ii) LonepTokeHbl HE noanexkat npogaxke, o6MeHy,
KOMMPOBaHWIO, pacnpoCTPaHEHUIO UK Nepegade
TPEeTbMM NLLAM, 3a UCK/TIOYEHUEM CllyYaeB, NPAMO
pa3pelueHHbix Smart Plaza 2.0;

(iii) LlonepTOKeHbI MOIyT MMEeTb OrPaHNYEHMSA MO
CpoKaM OeNCTBUA, KaTeropnaM TOBapOB NN YCAYT,
MecTaM MCNOoJIb30BaHUA, a TakXKe UHbIe YCNOBUA,

KOJ/IKETIMci3airiH, coHgan-ak onapabl Kayincia
nanganaHynbl KaMTamachi3 etegi. [langananyLubl
Tek 6ip FaHa >xeke ecenTik Xkazbara ne 6ona anagsbl.
Smart Plaza 2.0-ga Tipkeny apkbinbl [NangananyLubl
okiMwire (AOMUHUCTPATOP) XKeke aepekTepai
>XXMHayFa, eHAeYyre, caKrayra >keHe 6epyre Kenicim
6epegpi.

ManpgananywbiHbiH Smart Plaza 2.0-ga Tipkenyi
>XK9He OHbl 0aH api NamaanaHybl MbiHaHbI
6ingipeai: (1) MangananyLwbl ocbl KeniciMmmeH
TaHbICKaHbIH, (2) ocbl KeniciMMeH TonbikTam
KeniceTiHiH, (3) >keke aepekTepai XnHayra,
cakTayra >kaHe enaeyre kesiciM 6epeTiHiH XaHe (4)
OKiMLWiHiH MNanganaHyLwbiMeH 6annaHbIC XXacay
ywiH ManpganaHyLwbiHbiH 6arinaHbIC aknapaTbiH
(TenedoH, MekeH>Kannap, aNeKTPOoHAbIK NoLUTa
>XoHe T.6.) nanpganaHyra KeniciMm 6epeTiHiH
6inpipeni, OHbIH iLWiHAE >XapHaMarblk,
HayKaHgapabl, AKumsanapgbl eTkisy MakKcaTblHAA,
COHbIH iLliHOEe MecceHaXKepnepai nanganaHy
apkpbinbl (bipak onapMeH LLEKTENMEN) XXy3ere
acapgbl. lNangananywbl KazakcTtaH
PecnybnunkacblHbIH, KON4aHbICTafbl
3aHHaMacbIMeH, coHaan-ak ocbl KeniciMmmeH
6enrineHreH KyKblKTapfa e >KeHe MiHaeTTepai
atkapagpbl. NManpganaHywbsl Smart Plaza 2.0
Mobunbai KocbiMLIACbIHAA TipKeny Ke3iHae e3i
KepceTKeH (allukaH) ManiMeTTepaiH, AyPbICTbIFbI
yWiH >xayanTbl 60n1agbl.

5.3. Erep ManganaHywbiHbIH ecenTik >kazba
nepekTepiHe HeMece NanganaHyLUbIHbIH, €CEenTiK
>xazbacblHa pyKCcaTCbI3 TyNFaHblH, KO/ XKETKi3reHi
Typansbl Ky4ik TybiHAaca, Nangananywwbl 6yn Typansl
nepey 9kiMLuire xabapnaybl kaxkeT. [NangananyLubl
Smart Plaza 2.0 KkocbIMLLACbIH KE3 KeAreH
nanpanaHyra >kaHe lNanganaHyLbIHbIH eCenTiK
>xasbachbl apKbi/ibl )Xy3€ere acblpbliaTbiH KE3 KEJreH
apekeTTepre >kayanTtbl 6onaabl.

6. LLUOMNEPTOKEHAOEP

6.1. Smart Plaza 2.0 NMangananywbinapbl Smart
Plaza 2.0 kocbiMLLacCbIHAa KOMKeTiMA,
ManpganaHyLwbifa LUONEPTOKEHHIH,
cvnaTramMachbiHAA KePCEeTINITeH LWapTTap cakrasnfaH
xarpganga CepikTeCTeH XeHiNgiK, CblnfblK HEMECe
KbIBMET anyra KyKblk 6epeTiH 31eKTPpOHAbIK,
6enrinep HeMece UMPpPNbIK Ko 60nbin TabblnaTbiH
Smart Plaza 2.0 woneptokeHAepiH ana anaapl.
LLlonepTokeH akLlanam Kapaxartka anbipbacTayra
>XaTtnamgbl >xeHe 6ackKa cayga-oMblH-cayblK,
opTanbikTapbiHga xxeHe CepiktecTep 60nbIn
Tabbl/IMaNTbIH OCbIFaH YKCac KbI3MeTTepAi



KoTopble ycTaHaBnmnearoTca Smart Plaza 2.0 n/vinm
MapTHepamMu;

(iv) Smart Plaza 2.0 octaBnsaeT 3a coboli npaBo B
noboe BpeMA U3MEHUTb YCNTOBUA NCMOMb30BaHUA
LLlonepTokeHOB, MPUOCTAHOBUTb UM OTMEHUTb
nobyto peknamMHyro akumio 6e3 NnpeaBapuTesibHOro
yBEAOM/IEHNA.

6.3. Smart Plaza 2.0 MO>XKET B 04HOCTOPOHHEM
nopsagke onpeaenATb yC/I0BUA NpeaoCcTaBNeHuUs,

MCMoMb30BaHUA N ENCTBUTENBHOCTU LLIONEepTOKEHOB

Smart Plaza 2.0.

6.4. Jltobble LLonepToKeHbI 3a perncrpaumio B Smart
Plaza 2.0 MO>XXHO UCMONMb30BaTb TO/IbLKO O4MH Pa3.
6.5. [Nlonb3oBatenm MoryT MCNonbL30BaThb
wonepTokeHbl Smart Plaza 2.0 gna nonyyeHus
ckmnakn/ nogapka/ ycnyrm Ha cBom NOKYMNKWM TO/IbKO B

Smart Plaza 2.0 n B COOTBETCTBMU C YCTAHOB/IEHHbBIMU

YCNOBUSAMM KOHKPETHOW KaMnaHum nnm AKumn.
LLlonepTokeHbl Smart Plaza 2.0 He MoryT 6bITb
o6MeHeHbl Ha Hann4YHble AeHeXXHble cpeacTBa. Cpok
LENCTBUA MNonyYaeMbix LLonepTokeHoB Smart Plaza
2.0 ykazaH B Smart Plaza 2.0. o ncteueHmu cpoka
LENCTBNA HENUCMONb3OBAHHbIE LLOMEPTOKEHbI ByayT
yAaneHbl ¢ Bawlen y4eTHom 3anmcu. LLlonepTtokeHsbl ¢
MCTEKLLMM CPOKOM AencTBma 6onbLue He nognexar
06MeHy 1 He MoryT 6bITb MICNO/Ib30BaHbl MHBIM
onpeaeneHHbiM Smart Plaza 2.0 o6pasom.

6.6. LLlonepTokeHbl Smart Plaza 2.0 6yayT
aHHynMpoBaHbl, ecnn Smart Plaza 2.0 o6Hapy>kuTt
Kakoe-nmbo 3noynoTpebneHne LLonepTokeHamMm

Smart Plaza 2.0 nnm 3anogo3put unm obHapy>KuT, 4To
wonepTokeHbl Smart Plaza 2.0 66111 npegocTaBneHbl

HeoboCcHOBaHHO.

6.7 UJOI'IepTOKeHbI npenocTtaBnATCA Nonb3oBatenam

OOV H pa3 B TeyeHne cpoka AencTeua
COOTBETCTBYHLLEN aKLUW, EC/TN NHOE MPAMO HE
yKa3aHo B npaBuiax KOHKPETHOM aKLnu.

6.8 LLlonepTokeHbl MpeaoCcTaBiAaAOTCA B O4HW PYKU -
ogHoMmy lNonb3oBartesnto, 3aperncTpMpoBaHHOMY Ha
YHUKanbHbI HOMep TenedoHa 1 UCNOMb3YHOLLLEMY
04HO YCTPOWCTBO.

6.9 Npu BbiIABNEHUU paKTa, YTO OOHO M TO XKe
YCTPOMCTBO UCMONb30BANOCh ANA CO34aHUA
HECKOJ/IbKUX YYETHbIX 3anmncen ¢ pasiMmyHbiMU
HoMepamu TenedoHoB, AgpMunHmUcTpartop/lMapTHep
BNpa.e:

1.0TKa3aTb B MpeaoCTaB/IEHUN LLUOMNEPTOKEHA;
2.aHHyNMpoBaTb paHee NpeaocTaB/eHHble
LLIONEepPTOKEHbI;

3.orpaHnumnTtb ydacTue lNonb3oBartena B nporpamMmmMe
NOANbHOCTH;

XKEeTKi3yLuinepae >XXeHingikrep, cblinbiKTap,
KbIBMETTEp anyra MyMKiHAiK 6epMenai.

6.2. Smart Plaza 2.0 NangananyLwubinapbl Smart
Plaza 2.0 xxeHe/HeMece CepikTecTep ©TKi3eTiH
>KapHaMarblk akumanap HeMece apHaubl
yCbIHbICTap WeHbepiHAe LWonepToKeHAep ana
anagbl. KynoHpapabl nanganada oTbipbin,
ManpgananyLbl Kenecire kenicegi: (i)
LLlonepTtokeHaep Tek MNManganaHyLWbIHbIH XXeKe
nampganaHyblHa apHanfaH >XeHe onapabiH,
MakcaTblHa >aHe 6e/rineHreH epexxenepre comkec
KaHa KonaaHblaybl MyMKiH; (i) LlonepTokeHaepAi
caTyra, anblpbacTayra, KeLlipyre, TapaTyFa HEMece
yLWiHLWi TynFanapra 6epyre 6onmanabl, Smart Plaza
2.0 Tikenen pykcat 6epreH >xaraannapabl
KocnaraHga; (iii) LlonepTokeHaepaiH KongaHblly
Mepa3iMi, Tayapnap HeMece KbiI3MeTTep caHaTtTapbl,
nampganaHy opblHgapsbl, coHgan-ak Smart Plaza 2.0
>xaHe/HeMece Cepiktectep 6enrinenTin 6acka ga
wapTTap 6oMbiHLIA LWeKTeynepi 601ybl MyMKiH; (iv)
Smart Plaza 2.0 anablH ana eckepTyci3 Ke3 KenreH
yakbiTTa LLlonepTtokeHaepai nanganaHy wapTrapbiH
e3repTyre, Ke3 Ke/ireH >xapHamarblk akLMAHbI
TOKTaTa TypyFa HeMece KyLUiH XXOHOFa KyKbI/bl.

6.3. Smart Plaza 2.0 Smart Plaza 2.0
LLIOMNEepPTOKEHAEPIH YCbIHY, NanganaHy >KoHe
onappablH >KapaMblnblK WWapTTapbiH 6ip>kakTbl
TOpTiNNeH aHbIKTan anagbl.

6.4. Smart Plaza 2.0 kocbIMLUIACbIHa TipKeny yLUiH
6epineTiH Ke3 KeNreH wonepTokeHaepAai Tek 6ip pet
KaHa nanpganaHyra 6onagpl.

6.5. Smart Plaza 2.0 NMangananyLwbinapbl Smart
Plaza 2.0 wonepTtokeHaepiH Tek Smart Plaza 2.0
KOCbIMLLACbIHAA XXOHEe HaKTbl HAayKaHHbIH HEMeCe
aKUUWAHbIH 6enrineHreH wapTrapbiHa calikec 63
caTbIn anynapblHa XeHiNaik/cblnnblK/KbI3BMET any
yWwiH nanpganaHa anagbl. Smart Plaza 2.0
LIONepTOKeHAEPiH KONMa-Ko akLara
ambipbacTayra 6onMangbl. AnbiHFaH Smart Plaza
2.0 wonepToKeHAEPiHiH >XapaMablblK MepP3iMmi
Smart Plaza 2.0 kocbIMLUIacCbliHAa KOPCETINTEH.
JKapaMabinblK MepP3iMi 6TKEHHEH KeMiH
nawnganaHbliMaraH LIONepTOKeHAep Ci3aiH ecenTik
>xa3zbaHbl3aaH >kKoMblnagbl. XXapamabiiibik Mep3iMi
©TKEH LLoNepToKeHAep eHAi anbipbacTayra
>xartnamgbl >xeHe onapabl Smart Plaza 2.0
aHblkTaraH 6acka >KoNMeH nanganaHyra
6onmangpl.

6.6. Erep Smart Plaza 2.0 wionepTokeHaepai Tepic
nampanaHybl aHblKTaca HeMeCe LonepTokeHaep
Heri3ci3 6epingi gen KyaikTeHCe HEMeCe aHblKTaca,
Smart Plaza 2.0 wwoneptokeHAepi >koblnagbl.



4.3a6N10KMpPOBaTb YYETHYH 3aNnUCh, CO3LaHHYIO C
HapyLleHWeM HacToALLNX YCIOBUN.

6.10. ADMUHMCTpAaTOp OCTaB/AaeT 3a cobom NnpaBo
NPOBOANTL NPOBEPKY AOCTOBEPHOCTH
npenocTaBNeHHbIX AaHHbIX U NPUOCTaHaBNMBaTb
Ha4YNCIEHVE UIN NCMO/Ib30BaHKME LOMNEPTOKEHOB A0
3aBepLUeHNA NPOBEPKU.

6.11 Yuactume B akumm nnm nporpamMme NoanbHOCTH
o3HauaeT cornacue lNonb3oBaTtesna ¢ HaCTOALLMMM
YCMOBUAMMU U C TEM, UTO AAMUHUCTPATOpP Brpase
obpabaTbiBaTb TEXHUYECKME AAHHbIE YCTPONCTBA
(BkNFHOYAA, HO HE OrpaHNYMBanCh, MOEHTUGUKATOPDI
ycTpowncTBa, IP-agpec, push-TokeH v gaHHble O
Bepcum OC) NCKNHOUNTENBHO B LENAX
npeaoTepaLleHNA MOLWWEHHNYeCTBa U/nnm
3noynoTtpebneHnr B pamMmkax nporpaMmeil.

7. MPABA HA MHTEJTNEKTYAJIbHVYIO
COBCTBEHHOCTb

7.1. Bce npaBa Ha MHTenneKTyanbHyt0 CO6CTBEHHOCTD,
oTHocAWwmMeca K MOBMNbHOMY NPUNOXKEHUIO «Smart
Plaza», «<Smart Plaza 2.0» nnu cBA3aHHble C HUM, a
Tak>Xke OTHOCALLMECA K HUM AOKYMEHTbI M BCE UX YaCTW
M KONUK, OCTaKOTCA B UCKIKOYNTETBHOM
pacnopsXeHUn N ABNAKOTCA NCKIKYNTETbHON
cO6CTBEHHOCTLIO KOMNaHUM AGMUHMUCTPaTopa n/mnu
ero addnnnMpoBaHHbIX
nuu/cybnoapaaymnkoB/nuueH3napos. «[paa Ha
MHTEeNNekTyanbHyt0 cO6CTBEHHOCTb» O3Ha4YaloT
aBTOPCKMeE npaBa 1 CMeXHble Npasa (Bkr4asa npasa
Ha 6a3bl JaHHbIX U KaTanoru, a Takke npaea Ha
doTorpacdumn), naTteHThbl, MONE3HbIE MOAENN, MPaBa Ha
AWN3alH, ToBapHble 3Hakn, GUPMEHHbIe
HaMMeHOBaHWA, KOMMepP4YeCKMe CEKPETbI, HOY-Xay U
nobble gpyrme GpopMbl 3aperncTprUpoBaHHbIX UIN
He3aperncTPMPOBaAHHLIX MPaB Ha UHTe//IEKTyanbHYO
CcOb6CTBEHHOCTb.

7.2. HactoAwee lNonb3oBaTtenbckoe cornalleHme He
npepoctaenaet [Nonb3oBaTento HMKakmx Npas
WHTenneKTyanbHON co6CTBEHHOCTN HA MOBUNbHOE
npuno>xeHune «Smart Plaza 2.0», «<Smart Plaza 2.0», n
BCe Nnpaea, He NpefocTaB/IeHHbIE B ABHOM GopMe B
HacToALLeM AOKyMeHTe, coxpaHaroTea 3a TOO
«TSPM».

7.3. MNonb3oBaTens NnpepoctasnaeT Smart Plaza 2.0
rnobanbHoe, 6e3B03Me34HO0E, CybnnLeH3UPYyEMOE U
nepepaBaeMoe NpaBo UCMNOMb30BaTh, U3MEHATD,
BOCMPOM3BOAMUTb, PACMpPOCTPaHATD,
AEeMOHCTpUpoBaTb U Nyb6nmKkoBaTb 060N KOHTEHT,
npepocTtaBneHHbIr Nonb3oBaTtesieM B CBA3N C
Ncnonb3oBaHMeM MOBUNbHOTO NPUNOXKEHNA «Smart
Plaza 2.0». Tako KOHTEHT MOXET BKto4YaTb B cebA

6.7. LonepTtokeHaep MangananyLubinapra TUICTI

aKkUMAHBIH KonaaHblny Mep3iMi iwiHnae 6ip pet

6epinepni, erep HaKTbl akUUsA epexkenepiHae Tikenen

KepceTinmece.

6.8. LLlonepTtokeHaep 6ip konra — 6iperen tenedoH

HeMipiHe TipKenreH >aHe 6ip KypPbIFbIHbI

nanpganaHaTtblH 6ip MNanpgananyLwbira 6epineqi.

6.9. Erep 6ip KypbInFbIHbIH, 8pTypAi TenedoH

HeMipnepiMeH GipHelle ecenTik >Xka3zba >kacay yLuUiH

nawnganaHbinFaHbl aHblikTanca, 9KkimMwwi/Cepiktec

Kenecire Kykbibl:

1. wonepTokeH 6epyneH 6ac TapTyra;

2. 6ypblH 6epinreH LwonepTokeHAEPAIH KYLUiH
>KOMOFa;

3. ManpanaHywbiHbiH aganabik 6argapnamMacbeiHa
KaTbICYbIH LLEKTEYre;

4. ocbl WwapTtTapabl 6y3a oTbipbIN XacasnraH
ecenTik >xa3baHbl byraTTayra.

6.10. OKiMLUI yCbIHbIIFAaH AepeKTePAiH AYPbICTbIFbIH

TeKkcepyre >KoHe TEKCePY asKTanraHra geniH

LonepToKeHaepai ecenteyni Hemece

nampganaHybl ToKTata TypyFa KyKbi/bl.

6.11. Akumara Hemece apangblk 6argapnamMacoiHa

KaTbicy MNanpganaHyLwbIHbIH OCbl LLAPTTApPMEH XXaHe

OKIMLUIHIH KYPbINFbIHbIH, TEXHUKANbIK OEPEKTEPiH

(coHbIH, iWiHAE, Bipak 0napMeH LLUEKTE/IMEN,

KYPbINFbl naeHTUdumKaTopnapsbiH, IP-mekeH>xanbiH,

push-TokeHgi >xaHe OXX Hyckachbl Typasnbl

hepekTepai) Tek anasakTblKTbl )XKoHe/HeMece

6argapnama wenbepiHae Tepic nanganaHygbl

6ongbipMay MakcaTblHAa eHaeyre KyKblbl

eKeHpirimeH kenicimiH 6ingipea,.

7. SNATKEPTIK MEHLWIK K¥KbIKTAPbI

7.1. «Smart Plaza», «<Smart Plaza 2.0» Mmobunbgi
KOCbIMLLACbIHA KaTbICTbl HEMECE OHbIMEH
6annaHbICTbl 6apbIK 3UATKEPIK MEHLLIK
KYKbIKTapbl, COHAaN-aK onapfa KaTbICTbl Ky>KaTtrap
>XaHe onappablH 6apnbik 6enikrepi MeH
KellipMenepi OKiMLIi KOMNaHUAHbIH XXeHe/HeMece
OHbIH adPunnmMmpneHreH TynFanapbliHbiH/KOCanKbl
MepairepnepiHiH/nuueH3napnapbiHbIH epekLle
6unirinae Kanagbl )XKeHe onapabiH epeKLe MeHLUIri
6onbin Tabblnagbl. «3NATKEPNIK MEHLLIK
KYKbIKTapbl» aBTOPNbIK KYKbIKTap MeH cabakTac
KYKbIKTapabl (aepektep 6azanapbl MeH
KaTasiortapra KyKblKTapabl, COHOan-aK
doTocypeTTepre KykKbiKTapabl Koca), nateHTTepai,
nangansl Mogenbaepai, AM3anHra KyKbikTapabl,
Tayap 6enrinepiH, pmpmansbik ataynapapbl,
KOMMEPUMANBIK Kynuanapabl, HOy-xayabl >KoHe
TipKenreH HeMece TipKesIMereH 3nATKep ik MeHLWik



poTorpaduun, gaHHble, MHGOPMaLUIO, OT3bIBbI,
npeanoXXeHna, TEKCT U Apyrue Mmatepuanbl, KOTopble
3arpy>xaroTcsa, pa3MeLlatoTca Unm nHolM o6pa3om
nepepgatotca B cBaA3m ¢ Smart Plaza 2.0.

8. AOMNOJIHUTEJIbHbIE YCJ/10BUA

NCrnosib30OBAHNA MOBUJ/IbHOTO NMPUJTOXXEHUA

«SMART PLAZA 2.0»

8.1. MobunbHoe npunoxeHne «Smart Plaza 2.0»
LOCTYMHO TO/IbKO NnLLaM B Bo3pacTte oT 16 neTun
cTapLue. Bbl He MOXKeTe 3apermcTpnupoBaTbCA B
KkauecTse Nonb3oBaTens, eCnu He oTBe4vaeTe 3TOMY
TpeboBaHuto.

8.2. Nonb3oBaTenb 06a3yeTcA cobnrogatb BCe

npmnMeHunMbIE nMpaBmia M HOPMbI NPU NCMO/TIb30BaHNN

Smart Plaza 2.0, B TOM 4ncrie B OTHOLLUEHMM MOKYMKMU
ankorosibHoM 1 TabayuHoM NpoayKUUK, TEKAPCTB U
LPYTrMX TOBapoOB, MMEKLLMX BO3PaCTHbIE
orpaHu4eHus.

8.3. Smart Plaza 2.0 nocToAHHO pa3BMBaeT CBOE
MO6MIbHOE NPUNOXKEHME U MOXKET YaCTUYHO UK

NMO/THOCTbIO U3MEHATb UM YAANATb Pa3/INYHbIE YacTu
Mob6unbHoro npunoxeHua «Smart Plaza 2.0», Bkntovas

$yHKUMM, ToBapbl U NapTHEpPOB, 4OCTYNHbIX B Smart
Plaza 2.0.

8.4. icnonbaya Smart Plaza 2.0, NMonb3oBaTtenb MOXeET

CTO/IKHYTbCA C KOHTEHTOM UK MHGopMaUMen,
KOTOpble MOTyT 6bITb HETOYHbIMMK, HEMO/HBIMMN,
NnoTepABLUMMU aKTyaslbHOCTb, BBOAALLMMU B

3abny>xgeHue, He3aKOHHbIMU, OCKOPOUTENbHBIMU UM
WMHbIM 06pa30oM NpUUKHALWMMK Bpeq,. Kak npasuno,

Smart Plaza 2.0 He NpoBepAET KOHTEHT,
npepoctasnaembi NapTHepamun. Smart Plaza 2.0 He

HEeCeT OTBETCTBEHHOCTM 3@ KOHTEHT UNN MHGOpPMaLNIO
TpeTbux NuL, (Bkntovas NapTHeEpPOB), a Takke 3a Kakomn-

nnbo yulep6b, BO3HMKAIOLLNIA B pe3ynbTaTte Ux
MCMNONb30BaAHMA UN LOBEPUA K HUM.
8.5. Bbl HeceTe OTBETCTBEHHOCTb 3a NOJTyYEHME U

ob6cny>kneaHme nrobbIX yCTPOMNCTB 1v 060py[0BaHUA

(HanpuMep, TenedoHOB) N NOAKIKOYEHNE, KOTOPOE
Heobxoaumo ana goctyna k Smart Plaza 2.0 n ero
MCMNONb30BaHMA, a TakKe 3a BCE CBA3aHHbIE C 3TUM
pacxogpbl.

8.6. lMonb3oBatenb He ByperT: (i) ncnonb3oBaTb UK
NbITaTbCA UCMNOMb30BATb JINYHYHO YHETHYHO 3anmchb

Smart Plaza 2.0gpyroro nmua u/vmnmn nony4vatb SOCTYnN

K IMYHBIM JaHHBIM Apyroro nuua vyepe3 Smart Plaza
2.0 nnn ncnonb3oBaTtbh INYHbIE NNATEXHbIE KapThbl
Apyroro nuua npu ucnonb3oeaHnm Smart Plaza 2.0
6e3 cornacua Takoro gpyroro nuua; (ii) konnposarb,
N3MeHATb UK co3aaBaTb NPoM3BoaHble paboTbl Ha

ocHoBe Smart Plaza 2.0 unun nro6o cBA3aHHOW C HUM

KYKbIKTapbIHbIH Ke3 KesireH 6acka HbicaHaapbiH
6ingipeni.

7.2. Ocbl ManpgananyLbl kenicimi NangananyLubiFa
«Smart Plaza 2.0» MobunbAai KocbiMLLACbIHA
elKaHaam 3MATkepnik MeHLUIK KYKbIKTapblH
6epmMengai, >KeHe ocbl Ky>kaTTa Tikenen 6epinmereH
6apnbik KykbikTap «TSPM» XLLUC-Hae cakTanagpbl.
7.3. Mangananywbl Smart Plaza 2.0 kocbiMLIacbIHa
«Smart Plaza 2.0» Mo6bunbai KocbIMLLACHIH
nanpganaHyfra 6annanbicTbl [NanganaHyLlbl YCbIHFAH
Ke3 KeNreH KOHTeHTTi nanganaHyra, e3repryre,
KebenTtyre, TapaTtyra, KepceTyre XXaHe xxapuanayra
Fanampgblk, eTeycis, cybnmueH3nanaHaTbiH XXaHe
6epineTiH KyKbIK, 6epeai. MyHaam KOHTEHTKe Smart
Plaza 2.0 kocbiMLLacbiHa 6arnaHbICTbl XXYKTENTEH,
OopHanacTblpbl/ifaH HeMece 6acka >XONMeH
6epinreH ¢oTocypeTTep, AepeKkTep, aknapar,
nikipnep, ycbiHbiCTap, MaTiH >xeHe H6acka
MaTepuangap Kipyi MyMKiH.

8. «<SMART PLAZA 2.0» MObW/1b[|
KOCbIMLUACBIH NANOANAHYObIH, KOCbIMLLA
LUAPTTAPDI

8.1. «Smart Plaza 2.0» Mmo6bunbai KocbIMLLACHI TEK
16 >kac >xaHe ofaH >XKOofapbl Ty/iFanapra Ko/mkeTimMai.
Erep ci3 ocbl Tananka cav Ke/IMeceH;ia,
ManpganaHyLwbl peTiHae TipKene anMamncobls.

8.2. Manpananywbl Smart Plaza 2.0 KkocbiMLUACbIH
nampanaHfaH ke3ae, CoHbIH, iLliHAe ankoronbAaik
>K9HEe TEMEKi OHIMAepiH, Adpi-[opMeKTEPAi KoHe
Xac wekTeynepi 6ap 6acka ga Tayapnapabl catbin
anyfa KaTtbICTbl KOongaHblicTarbl 6apnblk epexxenep
MeH HOopManapgbl caKkTayra MiHOeTTeHea,.

8.3. Smart Plaza 2.0 e3iHiH, MOOMNbAi KOCbIMLLACHIH
YHEMI gaMbITbin oTbipaabl )keHe Smart Plaza 2.0
KOcCbIMLUAcCbIHAA KOomMKeTiMai dyHKunanapabl,
Tayapnap MeH CepikTecTepgai koca anfaHga,
«Smart Plaza 2.0» MObunbai KOCbIMLLIACIHbIH
apTypni 6enikTepiH iliHapa HemMece TOoMbIFbIMEH
e3repte HeMece >K0d anagpl.

8.4. Smart Plaza 2.0 kocbIMLUIAacCbIH NanganaHa
oTbIpbIn, MNarganaHywbl HAaKTbl EMEC, TOMbIK, EMEC,
©3€EKTIiNiriH >KoFanTKaH, >KaHblNbICTbipaTbliH, 3aHCbI3,
KOpNanTbiH HeMece 6acka >KO/IMeH 3UAH KeNTipeTiH
KOHTEHTIMEH HeMece aknapaTtneH Ke3gecyi MyMKiH.
opetTte, Smart Plaza 2.0 CepikTecTep yCbliHaTbIH
KOHTEHTTI TekcepmMenai. Smart Plaza 2.0 yLuiHLwui
TynranappgbiH (CepiktecTepai koca anraHga)
KOHTEHTi HeMece aKnaparhbl YLUiH, COHAan-ak,
onapAbl nanpanaHy HEMece oflapfa CeHiM apTy
HoTMXKeCiHAE TyblHAAFaH Ke3 KenreH 3anan yLwiH
>XayanTbl eMec.



TexHonoruu; (iii) pazbupaTb NporpaMmmy Ha
cocTaBnAatoLmne, LEKOMNUANPOBAaTb,
LEKOHCTPYMpPOBaTb, pacliMdpoBbIBATb AN UHBIM
06pa3oM MbITaTbCA NOMYUNTb UCXOAHBIN KOZ,
MobunbHoro npunoxeHuna «Smart Plaza 2.0» nnn
nobom cBA3aHHOW C HUM TEXHOOrMU Unn nrobon ee
yacTu; (iv) yaanate ntobble yBegoMneHna o6
aBTOPCKMX NpaBax, TOBAaPHbIX 3HaKax Uan Apyrux
npaBax co6CTBEHHOCTU, cogep>kaLimecs B Smart
Plaza 2.0 unu Ha HeM; (V) yaanAaTb, 3aKpbiBaTb UK
CKpbIBaTh OOy peknamy, BKIOYEHHYH B Smart
Plaza 2.0; (vi) cobupaTtb, UCMONb30BaTb, KONMPOBaTb
nnn nepegaeatb 10Oy MHGOPMALMIO, MOTYUYEHHYHO
n3 Smart Plaza 2.0, 6e3 cornacusa Smart Plaza 2.0; (vii)
ncnonb3oBatb 60TOB UK gpyrme
aBTOMaTU3NpPOBaHHbIE METOAbI 471 NCMO/1b30BAHUA
Smart Plaza 2.0; (viii) cosgaBaTtb yYeTHytO 3aNucCb
Smart Plaza 2.0, ncnonb3ya nogaenbHyr IMYHOCTb
WU NNUYHOCTb ApYyroro nuua; unwm (ix) mony4vatb AOCTYn
k Smart Plaza 2.0 uepes kakne-nnbo nHTepdencsl,
KpoOMe creumanbHo npenocTaBneHHbix Smart Plaza
2.0 nHTepdencoB, Takmx Kak MOBUIbHOE NPUNOXEHNE
«Smart Plaza 2.0» n Be6-cant dostykplaza.kz,
shymkentplaza.kz, tspm.kz

8.7. Smart Plaza 2.0 BnpaBe N0 CBOEMY YCMOTPEHUIO
yAoanuTb UM NPMOCTaHOBUTL AocTyn Nonb3oBaTensa K
Smart Plaza 2.0 c HeMeaNneHHbIM BCTYMN/IEHNEM B CUNY,
ecnu: (i) Monb3oBaTtenb 3noynoTpebnaet Smart Plaza
2.0 nn NnpnymnHaeT Kakon-nmbo Bpes Unu yuiepb
ncnonb3oBaHuMo Smart Plaza 2.0 nnn MapTtHepam,
AOMUHUCTPATOPY UK COTPYAHUKAM
AoMuHucTpaTopa, (ii) Smart Plaza 2.0 obocHoBaHHO
nonaraert, 4to [lonb3oBaTens coBepLuaeT
MOLLEHHMYECKNE [ENCTBMA MPU UCNONb30BAHUN
Smart Plaza 2.0, (iii) nnm nHbiM 06pa3omM He BbINO/THAET
cBou 06A3aTenbCTBa, BbiTeKaroLme No 4aHHOMY
Monb3oBatenbckoM cornaiueHuto; (iv) NMonb3oBaTtens
[0onycKaeT yrposbl, AOMoraTenbCTea, pacmam,
cekcu3M nnu nroboe gpyroe noBeaeHme, KOTOpoe
Smart Plaza 2.0 cunMTaeT HEyMECTHbIM, MO OTHOLLUEHUIO
K MapTHepaM, coTpygHukaMm AgMuHucTparopa.

9. CPOK IENCTBUA U PACTOP)KEHUE
MOJIb3OBATE/IbCKOI'O COINM1ALLEHUA

9.1. HacTosdawee Nonb3oBatenbckoe cornalleHune
nencrteyeT kak o653aTesibHOE K UCTMOMTHEHUIO
cornaweHune mexay Smart Plaza 2.0 n
Monb3oBaTeneM 4o ganbHENLero ysegoMaeHuns, noka
Nonb3oBaTtenb ncnonblyet Smart Plaza 2.0.

9.2. Nonb3oBaTenib MOXXET NpeKkpaTUTb
ncnonb3oBaHne Smart Plaza 2.0 B nto6oe Bpems.
Smart Plaza 2.0/AgMunHMUCTpaTop MOXKET NpeKkpaTuUTb

8.5. Ciz Smart Plaza 2.0 KkocbIMLUACbIHa Kipy >)KeHe
OHbI NanganaHy yLiH Ka>xeTTi Ke3 KeNrex
KypblnFbliapabl HeMece >xkababikTapabl (Mbicasnsl,
TenedoHpap) >KoHe KOCbINyAbl anyfa >XoHe KbiaMeT
KepceTyre, CoHaan-ak ocbliraH 6annaHbICTbI
6apnblK LWblFbICTapFa >kKayanTbICbl3.

8.6. [ManganaHyLbl Keneci apekeTTepai
opblHoamManabl: (i) 6acka TynraHbiH >Xeke Smart
Plaza 2.0 ecenTik >xaszbacblH nanganaHb6anapbl
HeMece NanganaHyra spekeTTeHbengi
>xaHe/HeMece Smart Plaza 2.0 apkbinbl 6acka
Ty/IFaHbIH XKeKe AepekTepiHe Kon >XXeTkizbenai
HeMece Smart Plaza 2.0 KocbIMLIACbIH
nawmganaHfraH Kesge MyHgam 6acka TynFaHbiH,
KeniciMiHci3 6acka Ty/FaHblH XKeKe TefeM
KapTanapbiH nanganaHbanasl; (i) Smart Plaza 2.0
KOCbIMLLACbIH HEMeCe OHbIMeH 6anaHbICTbl Ke3
KeNreH TeXHONOruaAHbI KeLlipMenai, esreptnenai
HeMece OHbIH HEri3iHAe TybIHAbI XXyMbICTap
>xacamawnapl; (iii) 6argapnamaHbl Kypamaac
6enikrepre 6enmenai, aekoMnunauusanaMangbl,
LEeKOHCTPYKTMprieMeni, umndppabl alunangbl
HeMece «Smart Plaza 2.0» Mmobunbai
KOCbIMLLIACbIHbIH, HEMEeCce OHbIMeH 6ainnaHbICTbl KE3
KenreH TEXHO/OTMAHbIH, HEMECE OHbIH, Ke3 Ke/reH
6eniriHiH 6actankbl KoablH anyra 6acka >X0/IMeH
apekeTTeHbengi; (iv) Smart Plaza 2.0
KOCbIMLLACbIHAA HEMECE OHbIH YCTiHAE KaMTbl/iFaH
aBTOP/bIK KYKbIKTap, Tayap 6benrinepi Hemece
6acKa MeHLUIK KyKblIKTapbl Typasnbl Ke3 Kenrex
xabapnamManapgbl >xomMangsl; (v) Smart Plaza 2.0
KOCbIMLLIACbIHA EHTI3i/ITeH Ke3 KeNreH >xkapHamaHbl
>XOMManabl, XkKannanabl HEMece >kacblipMangbl; (Vi)
Smart Plaza 2.0 kocbIMLLUacCblHaH anblHFaH Ke3
KenreH aknapatTtel Smart Plaza 2.0 keniciMiHci3
>XMHaManabl, nanganaHbanabl, kewipMenai
HeMece TacbiMangamangpl; (vii) Smart Plaza 2.0
KOCbIMLLACbIH NanganaHy ywiH 6oTTapabl HeMece
6acka aBToMaTTaHAbIpbINFaH aaictepai
nanganaHb6angpbl; (viii) >xanfaH TynfaHbl HEMece
6acka TynrFaHblIH Ty/1FacblH Narganada oTbipbin
Smart Plaza 2.0 ecenTik )xazbacbIH >kacaMangbl;
HeMece (ix) Smart Plaza 2.0 kocbIMLUIacbiHa Ke3
KenreH nHtepdencTep apKbibl KipMengi.
COHbIMeH KaTap Smart Plaza 2.0 apHawbl yCbIHFaH
nHtepdenctepaeH 6acka, Mbicansl, «<Smart Plaza
2.0» Mmobunbai KocbiMLIachl XaHe dostykplaza.kz,
shymkentplaza.kz , tspm.kz Be6-canTTapbl apKpli/ibl.
8.7. Smart Plaza 2.0 e3 kanaybl 60MbIHLLA
MangananywbiHbiH, Smart Plaza 2.0 KkocbiMLIacbiHa
KipyiH oepey KyLUiHe eHri3in, TokTata Hemece
TOoKTaTa Typa anagsl, erep: (i) Mangananywbl Smart


http://tspm.kz/
http://dostykplaza.kz/
http://tspm.kz/

npenocTaBnieHne cepsmca Smart Plaza 2.0 Ha
NOCTOAHHOW NN BPEMEHHOM OCHOBE B Nt060€ BpeMs.

10. AEDPEKTbI N XKATOBbI

10.1. O6paTnTe BHUMaHMe, 4YTO paboTa cepBmuca Smart
Plaza 2.0 MoxkeT 6bITb B to60€ BpeMA NpepBaHa Uwu
npekpalleHa HaBcerga. Smart Plaza 2.0 Takoke MOXeT
6bITb BDEMEHHO NPMOCTaHOB/EH. He ncnonbaynre
cepsuc Smart Plaza 2.0 anAa pe3epBHOro
KONMpoBaHUA Kakux-nnbo gaHHbIX. HecMoTpAa Ha To,
YTO Mbl Ae/laeM BCe BO3MOXHOE, YTOObI
npepocTaBnATb BaM Hawly nnatdopmy nycnyrm 6e3
owmbok, Smart Plaza 2.0 He paeT HUKaknx obeLlaHnm
M rapaHTU B OTHOLLUEHMW HAAEXHOCTH,
$YHKLMOHAaNbHOCTN, CBOEBPEMEHHOCTU, KauecTBa
nnu npurogHoctn Smart Plaza 2.0, ero oyHKUMK Unu
nobbix yenyr, npeanaraemMbix Smart Plaza 2.0. Smart
Plaza 2.0 He gaeT HUKaKMX o6eLLaHNIM N rapaHTui,
KpOMe Tex, UTO ABHO YNMOMAHYTbI B HACTOALLEM
Monb3oBaTenbCKOM cornalleHun.

10.2. lNapTHep HeceT NOAHYH OTBETCTBEHHOCTb 3a
cogep>kaHue, ka4yecTBo, 6€30MacHOCTb 1 yNakoBKY
CBOWX TOBaApoOB, MHPOPMaLMA O KOTOPbIX
pa3melyaetca B Smart Plaza 2.0, n HeceT
YCTaHOBJ/IEHHYIO 3aKOHOM OTBETCTBEHHOCTb 3a
nedeKTbl CBOMX TOBApPOB B COOTBETCTBUM C
3aKkoHopgaTenbcTBOM Pecnybnmkn KazaxctaH.

11. APUMEHMUMOE NPABO 1 PA3SPELUEHUE
CIMNoPOB

11.1. HacTtosawee NMonb3oBatenbckoe cornawieHve
perynupyeTcsa v TO/IKyeTCcAa B COOTBETCTBUM C
3aKoHopaTenbcTBoM Pecnybnumkm KasaxcrtaH.
11.2. Ecnu Bbl ABNAeTeCh NoTpebutenem, obpartmte
BHMMaHWeE, YTO Bbl HE MOXKETe BbITb NMLLEHbI NPaB,
npenocTaBnAeMbix BaM 3aKOHO4aTeNbCTBOM
Pecnybnnku KazaxcTtaH o 3awiuTe npas
notpeburtenen.

11.3. Cnopesbl, BbiITEKAKOLLME N3 HACTOALLETO
Monb3oBaTenbCKOro cornawleHus, paspeLuarorca
cynamm Pecnybnukm KazaxctaH, no MecTy
HaxoXaeHuna AoMnHucTpaTopa.

12. MOMNPABKUN

12.1. B HacToALLee [1onb30BaTeNbCKOE COornalleHmne
MOTyT BHOCUTbCA U3MEHEHWA N0 Mepe
HeobxoaMMocCTw.

12.2. Smart Plaza 2.0 ny6nnKkyeT "3SMeHEHHbIe BEPCUM
Monb3oBaTenbCKoro cornawieHuns ycnyr Ha seb-canre
dostykplaza.kz, tspm.kz, shymkentplaza.kzun B
Mob6uMnbHOM npunoxeHun «Smart Plaza 2.0» Ecnn

Plaza 2.0 kocbIiMLLACbIH Tepic nNanganaHca HeMece
Smart Plaza 2.0 kocbIMLIacCbIH NanganaHyra
HeMece CepikTtecTepre, 9kiMLUire Hemece 9KiMLLUi
KbI3MeTKepiepiHe kaHaawm aa 6ip 3MsaH HemMece
3anan kenTtipce, (ii) Smart Plaza 2.0
MangananywbiHbIH Smart Plaza 2.0 KocbIMLLIAChIH
nanganaHfraH Kesge anasakTblK 9pekeTTep >kacan
>XaTKaHblHa Herisai Typae ceHce, (iii) HeMece ocbl
ManganaryLbl KeniciMiHEH TybIHOAWTbIH 63
MiHOeTTeMenepiH 6acka >KoNMeH opbiHAaMaca; (iv)
Manpgananywbl CepiktecTtepre, OKiMLUi
Kbl3MeTKepnepiHe KaTbIiCTbl KOPKbITY, Kyaanay,
Hacinwingik, cekcnam HeMmece Smart Plaza 2.0
OypbIC eMecC Aen caHanTbiH Ke3 KesnreH 6backa
apekeTTepre xon 6epce.

9. MAUOANAHYLLbI KENICIMIHIH KONOAHbBINY
MEP3IMI )KOHE B¥3blJ1Ybl

9.1. Ocbl ManpgananyLwbl kenicimi Smart Plaza 2.0
>xaHe ManpganaHywsbl apacbiHaa ManpanaHywibl
Smart Plaza 2.0 kocbIMLUaCbIH NanganaHfraH kesae
oAnaH api xabapnaHablpyFa AeniH MiHAETTI KeliciM
peTiHae apeKeT eTeai.

9.2. ManpganaHywbl Smart Plaza 2.0 kocbIMLWIACbIH
Ke3 KeNreH yakbiTTa nanganaHyabl TokTaTa anagbl.
Smart Plaza 2.0/9kiMmwi Smart Plaza 2.0 KbI3METIH
Ke3 KeNreH yakbiTTa TypakTbl HEMeCe yaKbITLLa
Herizge TokTaTa anagsbl.

10. AKAYJIAP MEH LLAFBIMOAP

10.1. Smart Plaza 2.0 KbI3BMETIiHIH >XYMbICbl KE3
KeNreH yakbiTTa y3inyi Hemece 6ip>xona ToKTaTbi/ybl
MYMKiH eKeHiH ecKepiHi3. Smart Plaza 2.0 coHgan-
aK yakbiTLla TOKTaTblNybl MyMKiH. Smart Plaza 2.0
KbI3BMETIH KE3 KENreH AepeKTepai pe3epBTik KeLlipy
YLWiH nanganan6anbi3. bi3 cidre nnatpopmMambi3abl
>XKoHe KbI3MeTTepiMi3ai KaTecis yCbiHy yLiH 6ap
Kywimisgi cancak 1a, Smart Plaza 2.0
KOCbIMLLACbIHbIH, OHbIH, GYHKLMANAPbIHbIH HEMECE
Smart Plaza 2.0 ycbiHaTbIH Ke3 KenreH
KbIBMETTepAiH CeHimMainiri, PyHKLNOHaANAbIFbI,
yaKTbINbIbIFbl, Canacbl HEMece >KapaMAbifbIfbl
Typanbl eLlKaHgam ysgenep MeH keningikrep
6epMengi. Smart Plaza 2.0 ocbl lManganaHyLbl
KeniciMiHge Tikenewn atanraHgapaaH 6acka
ellKaHgan yagenep Hemece keningikrep 6epmenai.
10.2. Cepiktec Smart Plaza 2.0 kocbIMLUacbiHAa
OpHanacTbIpblIFaH 63 TayapnapblHbiH, Ma3MyHbIHA,
canacblHa, KayincisgiriHe >xeHe KanTaMacblHa
TONbIK >ayanTbl XXaHe KasakcTaH
PecnybnukacblHblH 3aHHaMacblHa CaNKec 63


http://tspm.kz/

Monb3oBaTtesib He cornaceH ¢ KakKMn-nnbo
M3MeHeHnAMMN B ycnoBusax NMonb3oBaTenbCckoro
cornalleHus, OH A0MKEH NPeKpaTUTb MCNOMb30BaHMeE
Smart Plaza 2.0.

13. MEPEOAYA NMPAB U OBA3AHHOCTEN

13.1. AaMUHUCTpaTOp MMEET NpaBo NepepaBaTth BCe
WM HEKOTOPbIE U3 CBOUX NpaB UM 06A3aHHOCTEN MO
HacToALLEMY AOKYMEHTY MO/THOCTbLIO UM YaCTUYHO
apodunmnpoBaHHOMY NMLY UM NpPaBONPEEMHUKY, NTNBO
nokynartesito ero 6M3Hec-akTMBOB, CBA3aHHbIX C Smart
Plaza 2.0, 6e3 npeaBapuTeNbHOro cornacus
Monb3oBartens.

13.2. lNonb3oBaTtenb He BNpase nepegasaTtb Kakue-
nnbo ceon npaBa nnm 06a3aHHOCTU NO HACTOALLLEMY
Monb3oBaTe/ibCKOMY COrMaLlEHUIO MNOTHOCTBIO UNn
YaCcTUYHO.

TayapnapblHAarbl akaynap yLwiH 3aHMeH
6enrineHreH >xxayankepLuinikTi ketepeai.

11. KONOAHDBINATbIH K¥KbIK YKXOHE
OAVJIAPAbI LUELWLY TOPTIBI

11.1. Ocbl NangananyLubl KeniciMi KazakcTtaH
PecnybnunkacbiHblH, 3aHHaMacblHa CONKeC
peTTeneni>kaHe TyciHaipinea,.

11.2. Erep ci3 TyTbIHYyLUblI 60/1CaHbI3, ECKEPIHI3: Ci3
KazakcTtaH PecnybnunkacblHblH, TYTbIHYLLbINAPAbIH,
KYKbIKTapblH KOpFay Typasbl 3aHHaMacbIMeH
6epinreH KykbiKTapaaH anblpbliyblHbI3 MYMKIiH
eMec.

11.3. Ocbl [NanganaryLbl KeNiCiMiHEH TybIHOAWTbIH
naynap KazsakctaH PecnybnmkacbiHbIH,
coTTapbiHAa, OKiMLUiHIH opHanackaH >xepi
6onblHLWa wWeLlineai.

12. TYSETYJIEP

12.1. Ocubl MNanganaHyLUbl KeniciMiHe KaXkeTTinikke
Kapamn e3repictep eHrizinyi MyMKiH.

12.2. Smart Plaza 2.0 NanganaryLubl KesiciMmi
KbIBMETTEpIiHIH 63repTinreH HyckanapbliH tspm.kz
Beb6-canTbiHAa XXaHe «Smart Plaza 2.0» Mobunbai
KoCbIMLLAcbIHAa XXapuanangbl. Erep
Mangananywbl MNangananyLbl keniciMmi
LWwapTTapbliHAafrbl KE3 KeNreH e3repictepMeH
Kenicnece, on Smart Plaza 2.0 kocbiMLWacbiH
nanpananygbl TOKTaTybl Ka>eT.

13. K¥KbIKTAP MEH MIHOETTEMENEPAI BEPY
13.1. SkiMLLi ocCbl Ky>kaT 6oMbiHLLA 63
KYKbIKTapblHbIH, HEMECe MiHOeTTEMENEPIHIH
6apnbiFblH HeMece 6ip 6eniriH TonbIFBIMEH HEMECE
iwiHapa addUNMMpReHreH Tynrara HeMece
KYKbIKTbIK MUpackopfa, HeMece Smart Plaza 2.0
KOCbIMLLACbIHA KaTbICTbl ©3iHiH 613HEC-aKTUBTEPIH
caTbin anywbifa lNanganaHyLblHbIH anabiH ana
KeniciMiHci3 6epyre KyKbibl.

13.2. MNangananyLwbl ocbl [anganaHyLubl KeficiMmi
6oMblHLLA 63 KYKbIKTapblHbIH, HEMECe
MiHOEeTTEMENEPiHiH Ke3 KENreHiH ToNblFbIMEH
HeMece ilWiHapa 6epyre KyKbi/ibl eMeC.
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